
 

 

 

CUSTOMER FEEDBACK FORM 
 

Thank you for visiting the Township of Norwich. We value all of our 
customers and welcome feedback on the provision of goods and services to 
individuals with disabilities.  
 

This feedback can be made verbally, by email, or submitted on the below 
form. Please forward comments to Kimberley Armstrong at 
karmstrong@norwich.ca , 519-468-2410, ext. 226 or mail / hand deliver to 
The Township of Norwich, 285767 Airport Road, Norwich, ON, N0J 1P0 
 

Name / Location of Facility: _____________________________________ 
 
_____________________________________________________________________ 

 
Date & Time of Visit: __________________________________________ 
 

Did we respond to your customer service needs today?  
Yes  No  
 

Was our customer service provided to you in an accessible manner? 
Yes  Somewhat  No  (please provide further information 
below) 
 

 
______________________________________________________________________ 
 
______________________________________________________________________ 
 

Name: ______________________________________________________ 
 

Address: ____________________________________________________ 
 

Telephone No.: _______________________________________________ 
 
 

Thank you for your comments! 

mailto:karmstrong@norwich.ca

